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“Provocative and fascinating.” —MALCOLM GLADVIELL
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UPDATED SECOND EDITION -
NEW RESEARCH - CASE STUDIES - RESOURCES

crucial
conversations

TOOLS FOR TALKING WHEN

STAKES ARE HIGH

NEW FOREWORD BY STEPHEN R. COVE

NEW YORK TIMES BESTSELLING AUTHORS
PATTERSON - GRENNY - McMILLAN - SWITZLER

HOW T0
BEA
GREAT B0ss

RAPICAL
CANDOR

“WILL HELP YOU
INSPIRE TEAMS T0
DO THE BEST WORK
OF THEIR LIVES’
SHERYL
SANDBERG

WITHOUT

LOSING YOUR
HUMANITY

R TESTEGYEIN

REVISED

. “
“ f “For marketers, this book is

among the most important books
written in the last ten years.”
— Journal of Marketing Research
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‘Essential reading for anyone with aspirations.
Matthew Syed. Bounce

MINDSET

HOW YOU CAN FULFIL
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£ School
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THE POWER OF A

Positive

No

SAVE THE DEAL
SAVE THE RELATIONSHIP—
AND STILL SAY No
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Cofounder, Harvard’s Program an Negotiation
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How to Be the Best . . .
and Learn from the Worst

ROBERT I. SUTTON, PHD

New York Times Bestselling Author
of THE NO ASSHOLE RULE

THE RUNAWAY 1 INTERNATIONAL BESTSELLER
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Iranian hemophilia society
World Federation of Hemophilia

é https://hemophilia.org.ir
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